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This booklet is a series of pages with different messages that can be selected to 
suit the age and capacity of a child – usually between 4- 9 years of age.

Simply choose the relevant key themes and messages when you need some 
prompts to chat.

The most important message is that everyone is ready to ‘chat’ with children, 
when they give us the cue that they have a question.

Please read and reflect on content before opening a ‘chat’ with a child.
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The Virus and My Family

Theme: About Coronavirus



A new virus has recently come to Australia that is making some people sick.
The new virus has two names: Coronavirus or COVID-19

Key Message 1:
Not all viruses 
make us sick

There are lots of different reasons people can get sick.
A virus is one reason a person can get sick. 
Lots of people do not get sick from a virus. 



A person who has coronavirus 
may have:

These are called ‘symptoms’
Sore throat or Dry Cough

Fever or Temperature

Shortness of breath

If a person has some, or all of these symptoms, it does not mean they have 
coronavirus.

Key Message 2:
A symptom can 

mean lots of things.. 
No need to worry if 

you get one!



Doctors can do a test to 
check if a person has 

coronavirus.

If a person has coronavirus, 
they may stay home and rest 

until they feel better.

If their symptoms make them 
too sick to stay at home, they 

might go to hospital. 

Key Message 3:
Most people get 

better even if they 
have the corona 

virus

http://clipart-library.com/clipart/431813.htm
http://clipart-library.com/clipart/431813.htm


Keep 1.5m away from others 
when in the community

Stay home as much as possible

Cover your coughs and sneezes 
with your elbow or a tissue

To help stop the 
spread of coronavirus, 

everyone should:
Key Message 4:
Things we all do 
to help keep us 

healthy!

Wash your hands with soap 
or use hand sanitiser

https://www.google.com.au/url?sa=i&url=https://twitter.com/mossmouth/status/1232827244487163904&psig=AOvVaw02QjFUV2_cTveMckGH-7b-&ust=1585784518246000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDzrvjxxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://twitter.com/mossmouth/status/1232827244487163904&psig=AOvVaw02QjFUV2_cTveMckGH-7b-&ust=1585784518246000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDzrvjxxegCFQAAAAAdAAAAABAD
http://clipart-library.com/clipart/AibrpXeGT.htm
http://clipart-library.com/clipart/AibrpXeGT.htm


How are you helping to slow down 
the spread of the coronavirus?

(Circle the pictures below)

Are there any extra things you are doing?

Key Message 5:
Everyone can 

help to slow down 
the virus in our 

community

https://www.google.com.au/url?sa=i&url=https://www.istockphoto.com/illustrations/tidy-room&psig=AOvVaw1ngbTszdgYPGpWnmOL_9Cf&ust=1585780869777000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDT7qzkxegCFQAAAAAdAAAAABAJ
https://www.google.com.au/url?sa=i&url=https://www.istockphoto.com/illustrations/tidy-room&psig=AOvVaw1ngbTszdgYPGpWnmOL_9Cf&ust=1585780869777000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDT7qzkxegCFQAAAAAdAAAAABAJ
https://www.google.com.au/url?sa=i&url=https://www.vectorstock.com/royalty-free-vector/teen-friends-chat-on-phone-friendly-vector-12089207&psig=AOvVaw3B_2cZLX9aYyjPHXzD9opu&ust=1585780794853000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODhmYPkxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://www.vectorstock.com/royalty-free-vector/teen-friends-chat-on-phone-friendly-vector-12089207&psig=AOvVaw3B_2cZLX9aYyjPHXzD9opu&ust=1585780794853000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODhmYPkxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://thenonadventuresofasahm.wordpress.com/&psig=AOvVaw2dVKOmIqoS_Kkk_tw8Ow4Y&ust=1585781088220000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNCDrYnlxegCFQAAAAAdAAAAABAO
https://www.google.com.au/url?sa=i&url=https://thenonadventuresofasahm.wordpress.com/&psig=AOvVaw2dVKOmIqoS_Kkk_tw8Ow4Y&ust=1585781088220000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNCDrYnlxegCFQAAAAAdAAAAABAO


Theme: Changes in the Community



Some changes in our community 
help us keep more people well:

Closed beaches and parks Closed gyms

Some kids are learning at 
home instead of at school. 

Closed some shops and services

Completing extra 
cleaning

Can you think of any other things the community is doing?

Key Message 6:
Some changes 

seem strange but 
they will not last 

forever

Some people are working at home 
instead of at work.

http://clipart-library.com/clipart/162109.htm
http://clipart-library.com/clipart/162109.htm
http://clipart-library.com/clipart/6TpoEBq7c.htm
http://clipart-library.com/clipart/6TpoEBq7c.htm
http://clipart-library.com/clipart/203647.htm
http://clipart-library.com/clipart/203647.htm
http://clipart-library.com/clipart/616921.htm
http://clipart-library.com/clipart/616921.htm
http://clipart-library.com/clipart/6Trybz6TK.htm
http://clipart-library.com/clipart/6Trybz6TK.htm


Other reasons why people might be 
leaving the house:

Can you think of any other reasons people might leave the house?

Medical appointments

Exercise
Helping others Emergencies

Grocery shopping

Going to school or childcare

Key Message 7:
Adults make 

decisions about 
what is ok for 

your family   



Theme: Staying home or going out



To be able to get the things we need in Australia that keep us happy, healthy 
and safe, some people have to go to work.

Why do you think some people still have to go to work?

These jobs are important, and it is okay for them to go to work even 
though the news says for everyone to stay home.  

Key Message 8:
Going to work is 

normal even 
during a crisis 



Some jobs we all need people 
to keep doing:

Plumbers

Builders

Doctors

Nurses

AmbulancePolice

Mental Health Workers

Fire Fighter

Cleaners

Teachers

Pharmacists

Supermarket Worker

Key Message 9:
Some jobs need 
to be done every 
day of the year, 
day and night! 

http://clipart-library.com/clipart/8Tznej6nc.htm
http://clipart-library.com/clipart/8Tznej6nc.htm
http://clipart-library.com/clipart/603463.htm
http://clipart-library.com/clipart/603463.htm
http://clipart-library.com/clipart/bpc7K6RT9.htm
http://clipart-library.com/clipart/bpc7K6RT9.htm
http://clipart-library.com/clip-art/teacher-clipart-transparent-background-24.htm
http://clipart-library.com/clip-art/teacher-clipart-transparent-background-24.htm
http://clipart-library.com/clipart/49471.htm
http://clipart-library.com/clipart/49471.htm
http://clipart-library.com/clipart/146840.htm
http://clipart-library.com/clipart/146840.htm
http://clipart-library.com/clipart/233036.htm
http://clipart-library.com/clipart/233036.htm
http://clipart-library.com/clipart/riLonKkeT.htm
http://clipart-library.com/clipart/riLonKkeT.htm
http://clipart-library.com/clipart/kTMb8j5pc.htm
http://clipart-library.com/clipart/kTMb8j5pc.htm
http://clipart-library.com/clipart/ambulance-clipart-3.htm
http://clipart-library.com/clipart/ambulance-clipart-3.htm


What other jobs can you think of 
that are still going to work?

Some hints…

Key Message 10:
There are so many 

different jobs people do. 
Every family is 

different! 
Can you draw a picture in each square?



Proud WorriedCurious

Nervous

Sad

In your family, does someone go to work?
How do you feel when 

they go to work?
Key Message 11:

All feelings are normal
Talking about 

feelings helps people 
understand! 

Happy AngryNervousSurprised

Nervous

UpsetConfused

It is okay and normal to experience all feelings!
Talk to an adult about how you’re feeling: 

they can help you.

http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm
http://clipart-library.com/clipart/1924836.htm


Adults are very smart and know how to look after 
themselves at work, so they can keep doing their job.

Key Message 12:
All families are 

different because 
adults can do 

different kinds 
of work



Some ways people look after 
themselves at work:

Special/Extra protection

Special hand cleaner 
called ‘Sanitiser’

Extra cleaning in 
the workplace

Keeping safe distances at work 
and in the community

Ask adults in your home for other ways people look after themselves at 
work?

I’m OK

Checking in regularly

Key Message 13:
Different jobs 

have different rules 
for looking after 

yourself at 
work



Theme: Looking after yourself



Good sleep

Prayer Eating a variety of foods Music Singing and dancing

Puzzles and 
activities

Arts and craftPhysical activityReading Gaming and 
technology

Key Message 14a:
A variety of 

activity is good 
for your health 

What are you doing to take 
care of yourself at home?

https://www.google.com.au/url?sa=i&url=https://clipartlook.com/img-108465.html&psig=AOvVaw1QtUeeuXfLIytJtzg-rLUu&ust=1585782432151000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDNlI_qxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://clipartlook.com/img-108465.html&psig=AOvVaw1QtUeeuXfLIytJtzg-rLUu&ust=1585782432151000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDNlI_qxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://www.pinterest.com/pin/373165519096421380/&psig=AOvVaw39XeH7bt9HQlncHfZdD0VL&ust=1585782840233000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDMj87rxegCFQAAAAAdAAAAABAJ
https://www.google.com.au/url?sa=i&url=https://www.pinterest.com/pin/373165519096421380/&psig=AOvVaw39XeH7bt9HQlncHfZdD0VL&ust=1585782840233000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDMj87rxegCFQAAAAAdAAAAABAJ
https://www.google.com.au/url?sa=i&url=https://www.bellbirdkidz.com.au/tuzzles-aboriginal-art-fl~8999&psig=AOvVaw2j1dVL2WTNu1mnr7DqAZIX&ust=1585782689357000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjuj5DrxegCFQAAAAAdAAAAABAE
https://www.google.com.au/url?sa=i&url=https://www.bellbirdkidz.com.au/tuzzles-aboriginal-art-fl~8999&psig=AOvVaw2j1dVL2WTNu1mnr7DqAZIX&ust=1585782689357000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjuj5DrxegCFQAAAAAdAAAAABAE
https://www.google.com.au/url?sa=i&url=https://www.teachstarter.com/au/blog/9-naidoc-week-activities-for-2019-free-resource-download/&psig=AOvVaw2j1dVL2WTNu1mnr7DqAZIX&ust=1585782689357000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjuj5DrxegCFQAAAAAdAAAAABAK
https://www.google.com.au/url?sa=i&url=https://www.teachstarter.com/au/blog/9-naidoc-week-activities-for-2019-free-resource-download/&psig=AOvVaw2j1dVL2WTNu1mnr7DqAZIX&ust=1585782689357000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjuj5DrxegCFQAAAAAdAAAAABAK
https://www.google.com.au/url?sa=i&url=https://www.jing.fm/iclip/u2q8w7i1w7q8e6e6_clipart-exercise-plank-push-up-clip-art/&psig=AOvVaw2BbxnEhJCamyR0VjKbIoMB&ust=1585782332075000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDryNvpxegCFQAAAAAdAAAAABAP
https://www.google.com.au/url?sa=i&url=https://www.jing.fm/iclip/u2q8w7i1w7q8e6e6_clipart-exercise-plank-push-up-clip-art/&psig=AOvVaw2BbxnEhJCamyR0VjKbIoMB&ust=1585782332075000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPDryNvpxegCFQAAAAAdAAAAABAP
https://www.google.com.au/url?sa=i&url=https://www.pinterest.com/pin/302937512431018602/&psig=AOvVaw39XeH7bt9HQlncHfZdD0VL&ust=1585782840233000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDMj87rxegCFQAAAAAdAAAAABAD
https://www.google.com.au/url?sa=i&url=https://www.pinterest.com/pin/302937512431018602/&psig=AOvVaw39XeH7bt9HQlncHfZdD0VL&ust=1585782840233000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDMj87rxegCFQAAAAAdAAAAABAD


Are there any other ways you take care of yourself?

Talking about feelings

Talking to friends and family

School work

Key Message 14b:
Help each other 
think of things 

to do!



Project: Make a memory
Sometimes the way we remember history is by creating 

our own project to keep for the future.
Some examples we thought of are: drawings, photos,      
a video blog or collecting pictures to make a poster

Can you create your own memory project?
Scribble your ideas here…

Key Message 15:
Important and 

unusual events can 
be remembered in 

creative ways



Theme: Staying Informed



It is important to remember: 
We are protecting you and keeping you safe
We all want to take care of the community

We are thankful for people who are going to work 
We’re all in this together!

Most of all, remember you are loved!

Key Message 16:
Focus on a few  

important 
messages 



Stay up to date with COVID-19 information:
National Coronavirus Health Information Line: 1800 020 080

NSW COVID-19 Service Hotline: 13 77 88
https://www.healthdirect.gov.au/

National Department of Health: https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
NSW Health: https://www.health.nsw.gov.au/Infectious/diseases/Pages/covid-19-latest.aspx

Other COVID-19 Children and Parent resources:
Covibook: https://www.mindheart.co/descargables

Emerging Minds: https://emergingminds.com.au/resources/supporting-children-during-the-coronavirus-covid-19-outbreak/
World Health Organisation: 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/healthy-parenting

For general parenting and family support:
Emerging Minds: https://emergingminds.com.au/
Raising Children: https://raisingchildren.net.au/

Key Message 17:
Get information 
from a reliable 

source

https://www.healthdirect.gov.au/
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
https://www.health.nsw.gov.au/Infectious/diseases/Pages/covid-19-latest.aspx
https://www.mindheart.co/descargables
https://emergingminds.com.au/resources/supporting-children-during-the-coronavirus-covid-19-outbreak/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/healthy-parenting
https://emergingminds.com.au/
https://raisingchildren.net.au/


With special thanks to:
Anthony, Bronwyn, Catherine, Danielle, David, Jessica, Jo-Anne, Louise, Lyndal, Tiyana, Victoria

Please share this with your 
friends and family!

Key Message 18:
Share helpful 
information

Want to get in contact with the creators of this resource? 
Email CCLHD-CAMHS@health.nsw.gov.au

http://clipart-library.com/clipart/pTq6x4GT9.htm
http://clipart-library.com/clipart/pTq6x4GT9.htm
mailto:CCLHD-CAMHS@health.nsw.gov.au

