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Outcomes 
 & Findings 

 

Staff: 
   Better discharge planning 

   Better time management 

   Safer work environment 

   Greater satisfaction  

   Less complaints from family 

Patient: 
   Increased compliance      

    More effective treatment  
   and better care 

 

    Less distress, frustration,  
  agitation, aggression  

 

    Quicker recovery, earlier               
  discharge 

 

  Carer & family more  
  confident and relaxed 
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