
 

Everyone   
  Wins! 
 

Staff gain: 
 a safer and more settled ward       

 effective and person-centred care 

 effective strategies to improve 

communication with the patient. 
 

Patients gain: 
 more peaceful ward environment 

 more effective treatment & care.  

Carers gain: 
 confidence in health care provided  

 peace of mind knowing the one 

they care for is more settled 
      

 recognition for their expert insight 

and knowledge of the patient 
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