
Central Coast 
Local Health District

Youth Drug and 
Alcohol Service

Additional CCLHD Drug 
and Alcohol Services
We are part of an integrated Drug and Alcohol Service 
that includes: 

•	 Marumali Detoxification Unit

•	 Opiate Treatment programs

•	 Addiction Medicine

•	 Substance Use in Pregnancy Service (SUPPS)

•	 Cannabis clinic

•	 Assertive Case Management Team

•	 Drug and Alcohol Counselling Team

•	 Magistrates Early Referral into Treatment (MERIT)

•	 Needle and Syringe Program (NSP)

•	 Group Programs

•	 Drug and Alcohol Aboriginal Support

Services are provided within a harm minimisation 
framework and include:

•	 comprehensive assessment

•	 counselling

•	 psychological and social support

•	 relapse prevention

•	 client advocacy

•	 education activities

•	 referrals

If you are a young person 
struggling with substance use  
we would like to support you! 
Call: 4394 4880

What do we do?

Counselling for 
people 18yrs and 
below, struggling with 
substance use

We work with other 
services to support you 
reaching your goals

Ask to speak to the Youth Drug and Alcohol Team.

Monday—Friday 8.30am-4.30pm

Call: 4394 4880

Our service provides 
free, confidential, safe 
and professional help

We offer general 
substance information 
and groups for parents 
and carers
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Central Coast Local Health District  
Drug & Alcohol Services
8.30am - 4.30pm 
Monday to Friday
Phone:	 (02) 4394 4880

Fax:	 (02) 4394 4881
PO Box 4200,  
Lake Haven NSW 2263 www.cclhd.health.nsw.gov.au

Frequently Asked Questions

What is the Youth Drug and Alcohol Service?
Firstly – hello and welcome! We are a counselling program 
for young people that usually runs for one to six sessions 
and between 30 to 60 mins for each session.There is 
the option of extending counselling if required. We can 
meet you at any Community Health Centre or even at 
Headspace or school if you prefer.

Can I bring a support person?
Absolutely. We understand attending your 
first appointment can be challenging, so 
please feel free to bring a support person 
and let us know if you would like them to 
be in session with you.

If I start counselling then decide 
it’s not for me, can I stop coming?
Yes. Our service is completely voluntary and 
everyone in our team is very understanding 
of this. If you choose to stop counselling 
you are always welcome to reconnect in the 
future.

I am Aboriginal, what 
services are there to 
help me?
An Aboriginal Drug & Alcohol 
Health Worker is available to 
support, and assist in providing a 
more culturally aware response 
to the needs of Aboriginal clients 
and their families.

So what is counselling?
Counselling provides you with a confidential and 
supportive relationship with a trained professional 
where you can have a safe and judgement-free chat 
about drugs and alcohol, and whatever else is going on 
for you. There’s no pressure to make any big changes. 
Some people just like having a safe person to talk to 
about this stuff, and others are interested in talking 
about how to make changes.

What about my confidentiality?
In general what we talk about is confidential which means it’s 
not shared with others. The only time we would need to share 
personal information would be if we were really worried about 
your safety or the safety of someone else – this is something 
we would always try to talk with you about first.

24/7 Support & Emergency Contacts

Alcohol & Drug Information Service 
(ADIS)

 1800 422 599 
A free and confidential counselling helpline

Family Drug Support 
 1300 368 186 

For families of people who use substances 

Mental Health Telephone Access Line 
 1800 011 511 

If you are worried about your own or someone else’s 
mental health 

Police / Fire / Ambulance
 000

If you or someone else is in need of emergency/
urgent help.


